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College Context:
College of Business

MBA and BsBA

. AACSB Accredited

Curriculum is fully loaded



Teaching Context: Information Systems

Service Systems Management
\

Web-based Co%
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How do you teach standards
In this environment?

While keeping it

Relevant, Timely

and Interesting

but not as a required subject area

cf. ABET in Engineering



Web-based Computing

Relatively easy
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Google Joins Probe Into Microsoft's Browser
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February 9, 2009 (IDG Mews Serice) The European Commission has Find o
A Microsoft spol|  granted Mozilla, the open-source collabaration behind the Firefox Web Downl
browser, the right to join the antitrust case against Microsoft, a @ comm
The EU charged spokesman said Monday. study
Windows in a m - Forre:

The EC, Europe’s top antitrust authority, charged Microsoft last month
The EU has yet with distorting competition in the market for Web browsers by bundling in
its Internet Explorer browser with the Windows operating system.

ordering Microsg
use in addition t If the charges stick, Microsoft could be forced to change the way it

distributes |E, as well as pay a fine for monopoly abuse. —~
In a January reg Mitchell Baker, Mozilla's chairwoman, said in a blog posting that _
and computer m} appeared over the weekend that she wanted to offer Mozilla's expertise

"as a resource to the EC as it considers
what an effective remedy would entail.”
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Universal Business Language (UBL)

across industries
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Examples of UBL use from around the world

Localization Subcommittees It iS a"

about

_ European Commitiee for Standardization
. . i . . . - i Comité Européen de Normalisation
» UBL Danish Localization Subcommittes :

Européisches Komitee fiir Normung Sta n d a rd S !
i A

y UBL German Localization Subcommittes

Aboutus Standards and Drafts Sectors Conformity Assessment Members Work Area News

Hame pag

L orseos CEN/ISSS Workshop on 'Business Interoperability Interfaces on

public procurement in Europe' - WS/BII

Open Standards for eBusiness in Latin
America and the Caribbean: Implications for

SMEs, Trade, and Government Procurement cf. Lee et al
(2008)
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How do you teach standards
In this environment?

While keeping it

Relevant, Timely

and Interesting
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