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Telecoms Law No. 153Telecoms Law No. 153--9898

• Enacted May 27th, 1998
• Creates a regulator with functional, 

jurisdictional and financial autonomy
• Convergent regulation applicable to the 

following sectors: telephony, radio, TV
and cable



Telecoms Law No. 153Telecoms Law No. 153--9898

Objectives of Public and Social Interest

•Promote the development of  telecommunications 
•Ensure fair, efficient and sustainable competition
•Protect consumers rights 
•Manage the spectrum efficiently
•Promote Universal Service



INDOTELINDOTEL’’ss RoleRole

• Promote Investment

• Establish Policies and Norms

• Supervise Service Providers

• Defend Consumers

• Manage the Spectrum

• Solve Controversies

• Administer the Telecommunications Development Fund



• Executive Board:  5 members and  1 Executive Director

- Dr. José Rafael Vargas, Secretary of State

-Ing. Temístocles Montás, Technical Secretary of the 
Presidency

- Dr. Leonel Melo, Final Public Services Representative

- Dr. Juan A. Delgado, Diffusion Services Representative

- Dr. David Perez, Consumer Representative

- Lic. José A. Rizek, Executive Director

INDOTEL
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Sources: - Central Bank Homepage: http://www.bancentral.gov.do/pib.html
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Supervise Service ProvidersSupervise Service Providers

• Revision of all concessions and licenses granted prior and 
under Telecoms Law No. 153-98 to ensure legality of these 
authorizations

• Shutdown of illegal radio and TV stations

• Shutdown of illegal call centers



Protect Consumers RightsProtect Consumers Rights

• Establishment of a Assistance Center for Consumers

• Establishment of rules applicable to consumer complaints

• Educational lectures on consumers rights and obligations



Manage the SpectrumManage the Spectrum

• Limited resource

• Organization of the Spectrum

• Administer efficiently the available frequencies

• Implementation of a spectrum monitoring system



Solve ControversiesSolve Controversies

• Case by case basis

• Cases of frequency interferences between radio, TV and 
cable operators

• Interconnection disputes



Administer the Telecommunications Development FundAdminister the Telecommunications Development Fund

• Rural Telephony Project

• Tele-centers Project

• Telemedicine Project (in coordination with State Secretariat of 
Health and Public Assistance)

• Teleducation Project (in coordination with State Secretariat of 
Education)
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ConclusionsConclusions

• Regulator must balance: market needs vs. 
consumers needs

• Regulator should be accessible and its actions 
must be transparent

• Regulation should incentive the existence of 
conditions of a competitive market



Th nk You!
Rafael Fernandez

rfernandez@indotel.org.do
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