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Joan Sterling is the Director of Government Relations for the Commercial and Electrical
Division of Intertek. Her responsibilities include representing Intertek to federal
agencies, manufacturers’ trade associations, and members of congress in the United
States. Additionally she is responsible for representing Intertek in the Americas region
and the European Union. Her office is located in Washington, D.C.

Ms. Sterling currently represents Intertek on a number of standards and policy
committees such as: the U.S. National Committee to the IEC, IEC Conformity
Assessment Board, ANSI National Policy Committee, ANSI International Policy
Committee, Vice-Chair ANSI Conformity Assessment Policy Committee, ANSI
Company Member Council, ANSI Consumer Interest Council, Telecommunications
Industry Association (TIA) International Committee, and the Standards and Regulatory
Policy Committee of NAM.

In 1990, Ms. Sterling joined Intertek (formerly Inchcape/ETL) and held the position of
General Manager for a large electrical, photometric and telecommunications testing
operation in the United States before she was promoted to Director of Government
Relations. Prior to that she held engineering, sales and marketing management
positions with Rockwell International (Measurement and Flow Control Group), Michelin
Tire Corporation, and Emhart Corporation (Farrel - Connecticut Division).

Ms. Sterling is a graduate of Clarkson College of Technology where she earned a B.S.
degree in Industrial Management with a minor in Chemistry.



