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National Initiatives: Industry perspective

“National capabilities” that enable sustainable growth of industry

“National strategies and programs” that leverage private sector capabilities, enhance trust
ecosystem and fill critical gaps

“National policies, laws and regulations” that are promoting faster integration with global
economy and market place

“National concerns and obligations” articulated in a predictable, pragmatic and coherent
actions

“National objectives and goals” shouldn’t lead to hindrances, reverse the process of
globalization and inhibit cross-border flow of data

“Global diplomacy efforts” should be directed at more harmonized, standardized,
democratized and participatory global order with respect to ICT affairs
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Standardization, Indian industry

Serving global clients Low industry participation
Standardization, predictability & scalability Familiarity with management standards
Cost & effort optimization Little contribution to the technical
standards
Interest Participation

Adoption Challenges
Management standards by service Long standard development cycle
industry
Awareness

Supplier driven standards

. L Resource and effort commitment
Globalization, customer acquisition
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