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Standards are often difficult to incorporate in the curricula.  Some of the 
reasons are:

• Historical:  When the academic curricula were defined, given the 
abundance of materials to be covered, standards were not given their 
due considerations at the design level or given minimal coverage just to 
satisfy accreditation requirements.

• Adoption by faculty presents a different set of challenges. Faculty 
members are already overloaded and without the right incentives, training 
and interests, they are not easily motivated to “add another topical area 
into my course.”

• Without the right context, demonstrated relevance, and incentives, 
standards teaching materials could seem dry and not motivational to 
students.

Meeting the Challenges
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1. Is it real or is it SDN?

2. Charge It?

3. Wireless Payment – Wallet Share

4. Incompatible in Mobile Chargers – Need based or Strategic?

5. Apple vs. Samsung – The War of the Titans 

6. E-books—Not all are created equal! 

Integrating Standards Education
into the Business School Curriculum

Measurement Science and Engineering (MSE) Research 
Grant Programs

Standard Services Group (SSG) 2013-14

Case Studies
S. K. Kwan & N. Aggarwal with P. Frank

http://www.northwestern.edu/ standards-management/teaching/ SKNA-IntegratingStandards- 1of2.docx
http://www.northwestern.edu/ standards-management/teaching/ SKNA-IntegratingStandards- 2of2.docx  
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Field Test by 2 Professors in BUS 188 in Fall 2013
Homework - Assign case to read and work on 1 of 3 take-home quizzes:

Professor
Scott

Jensen

Professor
Nitin

Aggarwal

Case 3: Wireless Payment – Wallet Share
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• Confusion about application (just like the rest 
of us)

• Most did not understand the role of 
standards to start

• Case Study brought out issues related to 
standards and inherent complexity

• Students tend to pick standards based on 
technology and lack considerations of policy and 
business perspectives

• They only see the technology and not the 
underlying standards, politics, and marketing 
forces

• Raised more questions at the end – which is 
good – fosters an enquiring mind

Case 3: Wireless Payment – Wallet Share
What we learned
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Case 3: Wireless Payment – Wallet Share
Updates and New Questions
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Spring 2015
Case 2: Charge It!
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Trade in Services

Next Case Study - Service Supply Chain 
China’s Nascent Package Delivery Service
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Service Supply Chain in Global Trade
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Next Case Study – IOT Standards
U.S. and Foreign Stakeholders
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Do you know the way to San José?
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