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SW:  What do these diverse articles have in common? They all have standards to meet for sale in the U.S. marketplace.  

You, as a federal regulatory or trade official, will need to know about many product standards and regulations, and you will need to know how to find the information you need – quickly and with confidence in its accuracy/authority.

The Standards Information Center can help you find the information you need – think of the NIST’s Standards Information Center as your guide in the standards landscape.




“Lack of information”
was identified as one important factor
preventing U.S. companies from
entering export markets and
capitalizing on growing foreign trade
opportunities.

(2008 National Export Strategy — The New Global Main Street)
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NIST provides current, accurate, and authoritative information tools whenever manufactured product standards and technical regulatory requirements threaten to pose barriers to trade.



=
Today’s Discussion

e Standards Information Center /i

* Trade Agreements’ Offices

Notification Authority and Inquiry Point

- Notify?s
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The Standards Information Center is available to meet all of your domestic and international standards information requirements and is ready assist you in your work!

Today we will focus on two primary standards and regulatory information roles at NIST, that of the SIC and that of the Inquiry Point/Notification Authority – which works under various Trade Agreements the US has signed.  

Last, we will take a look at Notify U.S., a NIST web service for U.S. exporters and other trade stakeholders.  Notify U.S. keeps exporters informed about changing market conditions for their products around the world.


A Congressional Mandate

Under 19 U.S. Code, the Department of Commerce is
assigned responsibility for operating:

* U.S. National Federal Standards Information Center 4
* U.S. National “technical offices” to support the World |+

Trade Organization’s Agreement on Technical Barriers
to Trade (WTO TBT) and U.S. Free Trade Agreements

The DOC has delegated these roles to NIST.
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Under 19 U.S. Code,  the Department of Commerce is assigned responsibility for

Establishing and operating a U.S. national Federal standards information center
Establishing and operating the U.S. national technical offices in support of the World Trade Organization Agreement on Technical Barriers to Trade (WTO TBT) and other Free Trade Agreements
Those technical offices are known as the 
WTO TBT Inquiry Point
And the
WTO TBT Notification Authority for the U.S.
The Department of Commerce delegated these roles to NIST.



The Information Center —
Expert research services and resources

* Standards
* Technical Regulations

* Conformity Assessment Procedures
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The Standards Information Center  provides free, expert, custom standards information services on US industry, foreign and international documentary standards, technical regulations, conformity assessment procedures.   They are not necessarily trade or export related. 

We are staffed with three information specialists with 75+ years of standards information experience.

We receive public inquiries in almost equal volumes by telephone and email. 

We also provide research services to NIST staff







Standards information /M

* NCSCI provides free, expert, and custom answers for

* U.S. industry, foreign, and international
documentary standards

* U.S. and global standards information needs

* NCSCI = more than 2 million standards




Our Customers are Diverse i

Industry and trade associations
Standards developers

Government regulatory and

trade agencies including NIST
U.S. public
International governments

WTO TBT Inquiry Points

B U.S. Business M U.S. Govt. ® U.S. Public ® International
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We serve a wide base of customers in the U.S. and worldwide.  As you can see from the chart, about ¾ of our customers are U.S. government and businesses, the  core drivers of the U.S. economic engine.

We field questions from ITA all the time – more on this in the IP role. 

We often field questions from other countries governments, citizens, and we are in close contact with other countries’ IPs – making and answering specific issue requests, sharing documents, best practices, information.





Our customers know their information needs

Lots and lots of it!

Increasingly technical and complex
Electronic

Customized

Fast

Free

Self-service

Value for trade and export stakeholders
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We are very customer-focused – as a service entity should be – and we have to know a lot about our customers.  We have surveyed and communicated with them to learn what their needs are.

We are committed to meeting these needs with expanded resources and improved delivery methods.



  




Do you have a standards guestion?
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When you need standards information, please call on us at NIST. 

While we were talking, have you thought of any examples of questions or scenarios that have occurred in your office in the last few months where you could have taken advantage of the Standards Information Center?

(Responses – give time for thought).

Real World Examples:

What are the label requirements on California wine being exported to Mexico?
Are there standards for trash cans that will contain explosive device (bomb) damage?
How many flammability standards, and where do I find them, for pajamas for children and adults?
Will my transport foot, made in Denmark, be legal to use on U.S. tractor trailer tank transports?
  




Customer = U.S. Homeowner




Question ... /M

What are the U.S. standards for mirrored
glass sliding closet doors?




Answer . ..

ANSI Z97.1 — Safety Glazing Materials Used in Buildings

and Safety Performance and Specifications and Methods
for Tests

Glass Association of North America /i
Bonus

U.S. Code of Federal Regulations |4
Title 16 Part 1301




Global Standards Information

Notification Authority
and
Inquiry Point




Notification Authority informs international
community of proposed U.S. regulations

Notification Authority

Must review published U.S. proposed regulations
Must “notify” U.S. proposed regulations

Must provide full texts of U.S. proposed
regulations to WTO Members

Must process Member comments on U.S.
notifications

Must process U.S. comments on Member
notifications



Presenter
Presentation Notes
Notification Authority submits to the WTO “notifications” of potential U.S. regulations and CA procedures that have TBT impact on other Members
 Monitor the Federal Register: the daily compilation of all government actions
 Monitor the State-level regulatory actions
 Consult with regulators, DoC and USTR as needed
 U.S. submits 250-300 “notifications”  each year 

U.S. must publish its proposed regulations 
 Central government level: Federal Register – a daily review 
 Sub-central government level: U.S. States, commercial database – a daily review of legislation and regulations

When the U.S. notifies proposed regulation, the Inquiry Point sends simultaneous distribution of notifications to:
  WTO CRN
  USDA - USA WTO SPS Inquiry Point
  NAFTA partners - Canada and Mexico
  U.S. Free Trade Agreement partners

Comment on Notifications
  Submit and coordinate comments from U.S. government and business to WTO Members on proposed TBTs
  Coordinate U.S. replies to WTO Members’ comments on U.S. TBTs
  Receive WTO Members’ comments on U.S. TBT actions and distribute
Process requests for extension of comment periods 

Comments can improve proposed regulations, help ensure they are not discriminatory and that they do not create unnecessary obstacles to trade.




Inquiry Point supports WTO TBT Agreement

Scope:
* Non-agricultural (manufactured) products

* Agricultural products when their labeling, marking,
or packaging is regulated

Inquiry Point responds bibliographically, not technically

Projected 65,000+ information requests in 2010
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US WTO SPS Inquiry Point and Notification Authority
Our SPS partners are located at the U.S. Department of Agriculture Foreign Agricultural Service Food Safety and Technical Services Division, which operates as the technical center for agricultural products under the WTO Sanitary and Phytosanitary (SPS) Agreement.


Inquiry Point participates in multiple arenas

WORLD TRADE --_'9/

- ‘J
RGANIZATION '
ORG > /

Asia-Pacific
Economic Cooperation

NAFTA Secretariat
Secrétariat de ’ALENA
Secretariado del TLCAN

21
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The Inquiry Point supports:

  The Office of the United States Trade Representative
GATT – 1979

WTO Technical Barriers to Trade Agreement – 1995

USTR and ITA/DOC international standards-related activities

  13 U.S. Bilateral and Multilateral Free Trade Agreements
  Current Free trade agreements: Chile, Dominican Republic, El Salvador, Guatemala, Honduras, Nicaragua, Costa Rica, Australia, Bahrain, Morocco, Oman, Mexico, Canada


FTAs Pending Congressional Approval -- (These may or may not eventually require early notifications.)�Colombia �Panama �Republic of Korea ��FTAs Pending Implementation �Peru 

http://www.apec.org/apec/tools/home.html
http://www.iso.org/iso/en/networking/index.html
http://www.wto.org/index.htm

Part of WTO network of TBT Inquiry Points

Partnership and collaboration with153 WTO Member

countries

¢ Meetings h///

* Workshops V
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Each Member country operates an IP.

This WTO network of offices in each Member country is an important communications and information exchange highway among nations.
The USA IP has benefited from establishing relationships with colleagues in other counterpart offices around the world – 
Exchange best practices, documents, information, and collaborate on a biannual meeting of IPs held in Geneva.
We have hosted training/workshops on good practices on establishing and operating a WTO TBT IP.  We have had five sessions over the last few years.  Strengthens our ability to get the important information we need and helps smooth the TBT committee negotiations among countries.

We have also made visits to some of the other IPs around the world and find that strengthens relationships and cooperation.


U.S. Inquiry Point

* World Trade Organization’s Agreement on Technical
Barriers to Trade (WTO TBT), NAFTA and 13 Bilateral

FTAS

* Provide relevant documents

* Answer all reasonable inquiries

Standards

Technical regulations

Conformity assessment procedures
Membership and participation of Members
Location of notices published by Members

Location of Member Inquiry Points
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Inquiry Point recently worked these issues

Energy efficiency labeling in Saudi Arabia
Stainless steel in Korea
Carbon footprint labeling in France

Alcoholic beverage labeling in Thailand

Aviation Safety Management Systems (SMS) in Japan

Telecommunications equipment in India



Presenter
Presentation Notes
These issues range across diverse markets and sectors.  The questions can range from:  Will you notify and plans, time frame? To seeking clarification on technical content…to requesting copies of draft proposals…to asking for additional details on issues.

Work closely with DOC and USTR to resolve cases.


Customer = Georgia Quail Farm Manufacturing




Question ... @

Quail Farm’s customer in Saudi Arabia requires a
“Conformity Certificate of Goods” before they can ship his

purchased GQF equipment to him.

How does Quail Farm get that certificate?




Answer ... &

We found appropriate contact persons at:

* www.BuyUSA.gov
* U.S. Commercial Service in Saudi Arabia

* Local USEAC in Savannah, Georgia




Fulfillment of export/trade information

requests for U.S. industry &

Number of Reguests
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Technology Services

National Center for Standards and Certification Information Mamoral Institurs ol

Stonsards mnd Tedhaalagy

Notify U.S.

My Email Address

FEWARNING® *WARNING* *WARNING* *WARNING* * WARNING™**
My Passward
You arg accessing a U.5. Government information system, which inchudes: 1) this computer, 2) this computer network, 3) all computers connected to this network, and 4] all devices and storage media attached to
this netwark or to @ computer on this network. You understand and consent to the following: you may access this information system for authorized use enly; you have no reasonable expectation of privacy
regarding any communication of data transiting or stered on this information system; at any time and for any lawful Government purpese, the Govemment may menitar, mtercapt, and search and seize any
communication or data transiting or stored an this mformation system; and any communications of data transitng or stored on this information system may be disclosed or used for any lawfl Govemment purpase.
Subscribe

FH*WARNING* *WARNING* *WARNING* *WARNING™* * WARNING™*
Forgot Password

pcome

Welcome to the Notify ULS. Web site. Notify U.S. is 3 free, web-based e mail subscrption service that offers US. entibies (citizens, industries, organzatons) an opportunity to réview and comment on proposed
ANEI Standards Action foreign technical regudations that can affect their businesses and their access to international markats, This service and its associated web site is managed and operated by the National Canter for Standards and

About Certification Information (NCSCI) an organization withi the Natienal Institute of Standards and Technology [NIST). NIST is part of the U.S. Department of Commerce’s (DOC).

Help

Fads Purpose

Resourncas The purpase of Notlfy U.5. is to collect and fulfil subscriber requests for information on World Trade Organization [WTO) Agreements relating to Technical Barriers to Trade (TBT). Member countries of the Word
Trade Organization (WTG) are required under the Agreement on Technical Barriers to Trade (TET Agreement) to report to the WTO all proposed technical regulations that coud affect trade with other Member

News countnigs, The WTO Sacretanat distributes this information in the form of "notifications® to all Member countries,

Contact Us

Feedback Subscribers

Comment Guidance By subscnbing to the Notify .5, Service, L5, entities receive, via e-mail, notifications of drafts or changes to domestic and foreign technical regulations for manufac tured preducts. Included in the subscribers

Jati e-mal 5 3 ink to the NDU[y U.S. web site where lhe}' can read more informatbon and order cumpler.e texts of the regulanons for review and comment. At this time, the NDlif\! U.S. Service i onl-( available to
ranslation ) . o ) )
Translation Services subscribers who are U.S, citizens and individuals that are part of U.S. basad organizations and industries,

Wednesday September 15, 2010 Ragistered subscribers can access the Notify U.S. Sarvice by entering an authorized Email address and password in the Sign In form. Any individual who needs access and does not have or been assigned an
account and 3 pa.sgward, can salect thee Subscribe Link to create an account for SuBSCI‘IBIﬂg to this service. Subscnbers that have rorguu.en their account and/or pasgword or have had ther account disabled, can
use this Forgot Password Link ko request that their account be re-enabled or their password reset,

Any unauthorized use of the Notify U.5. Service is prohibited.

Please use the Sign In form to access the Notlfy U.5. Service Web site,

Privacy Palicy | Secunity | Accessibiity | FOIA | Disclaimer and Use | Contact Nokify U.5. | Last Updated: July 3, 2006
Mational Institute of Standards and Technology (NIST) is part of the U.5. Gepartmant of Commerce [DGL)

ore — : —— T 0

http://www.nist.gov/notifyus
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To assist U.S. exporters and trade entities we designed a customizable FREE service to collect and fulfill subscriber requests for information on World Trade Organization (WTO) Agreements relating to Technical Barriers to Trade (TBT).
�http://www.nist.gov/notifyus/

Provides users with:
 Free, fast, up-to-date information 
 Unique service – customizable to subscribers industry and countries of interest
 Self-service – subscribers can login anytime
 Combines notification & full text when available
 Provides guidance on how to submit effective comments that may potentially    influence those proposed regulations
 Expert assistance – request additional information
 Be informed of any other related WTO TBT information

I invite you all to register for and use the Notify U.S. service.

And I welcome your comments and observations on the service when you see opportunities to improve it.



http://www.nist.gov/notifyus

Notify U.S. Is a service for U.S. exporters
and for you

* You are immediately informed of proposed regulations in

global markets

* You are welcome to comment on and potentially influence

those proposed regulations

* You receive value and assistance in global trade issues
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Notify U.S. Gives Value to Exporters
http://www.nist.gov/notifyus/

Provides users with:
  Fast, up-to-date information 
  Self-service
  Free service
  Unique service
  24/7 information access 
  More information electronically
  Expert assistance


Notify U.S. provides actionable
export information

Read or request the full text of a proposed regulation
See deadlines for dates to comment

Request an extension on comment deadlines

Learn how to submit effective comments

Submit comments to WTO Member countries

Access a wealth of WTO TBT-related information




Notify U.S. Value ... &

* U.S. stakeholders are informed of proposed
regulations in global markets immediately.

* U.S. stakeholders can comment on proposed
regulations -- which increases U.S. competitiveness in
global markets.




And ... &

Provides export stakeholders with
* Faster service
* Self-service
* Free service
* Unigue service
* 24/7 information access

* More information electronically




Notify U.S. iIn Summary

Notify U.S. users can click to:
* read the full text of a proposed regulation
* request a copy of the full text of a proposed regulation
* |earn the deadline date for comments
* request an extension on comment deadline dates
* |earn how to submit effective comments
* submit comments to WTO Member countries

* access a wealth of WTO TBT-related information




The Future

What's Next?
* More electronic information delivery
* Higher visibility and use of Notify U.S.
* Increased collaboration with WTO IPs

Continuous Improvement
* Customer service in the “Information Age”
* Value to U.S. Industry
* Value to U.S. Exporters




Useful Links

-GSl at NIST

* NIST

* Notify U.S.

e Standards.Gov

* Regulations.Gov

* ANSI

* Global Standards Index
« WTO

* WTO Documents

http://gsi.nist.qov

WWW.Nist.qov

www.nist.gov/notifyus

www.standards.gov

www.requlations.gov

WWW.ansi.orqg

WWW.NSSN.OIg

WWWwW.W1t0o.0rg

http://[docsonline.wto.orq



http://gsi.nist.gov/
http://www.nist.gov/
http://www.nist.gov/notifyus
http://www.standards.gov/
http://www.regulations.gov/
http://www.ansi.org/
http://www.nssn.org/
http://www.wto.org/
http://docsonline.wto.org/

=» Standards Information Center

=» Trade Agreements’ Offices:
Notification Authority and Inquiry Point
> Register for Motify 23

Widen your world of standards and regulatory information!




Standards Information Center

Email: ncsci@nist.gov or notifyus@nist.gov
Telephone: 301-975-4040

WWW.Nist.gov

http://gsi.nist.qov



http://www.nist.gov/
http://gsi.nist.gov/
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